Alex Chen

Seattle, WA / Open to relocation

(206) 535-3070 / alxtychen@gmail.com

linkedin.com/in/alextyc
byalexchen.com

Product Designer with 4 years of experience delivering B2B/B2C products in fintech, public sector, and healthcare.
With an engineering and research background, | focus on scalability, feasibility, and simplicity in my designs.

EXPERIENCE

UX Designer
Boson Al
08/2025 - Present

HCI Researcher & Designer

Prosocial Computing Group,
University of Washington

08/2023 - 09/2025

UX Designer
BORING Design Lab
10/2022 - 05/2023

Research Assistant

Mobile & Ubiquitous Interaction Lab

10/2019 - 12/2022

UX Fellow

Office of the Digital Minister (Taiwan)

07/2021 - 08/2021

Founding UX Designer
Horizone Studio

07/2020 - 11/2020

EDUCATION

University of Washington

National Yang Ming Chiao Tung University

Hsinchu, Taiwan

SKILLS

Prototyping & Design Tools

Design & Research Methods

Led the interaction design for the technical demo of Higgs Audio, Boson's own
audio Al model. Partnered with PMs and Al engineers to understand and showcase
the model's technical capabilities with an interactive demo

Established Boson's first design system with reusable Ul components and
micro-interactions. Collaborated with engineers to ensure feasibility and scalability

Developed the web prototype of Al tools with React. Improved research platform
performance with prompt engineering to support human-Al interaction studies

Led 3 Al studies (1 published at DIS '25 ). Conducted 50+ interviews to learn about
the industry perception of Al in policymaking, product design, and video creation

Improved engagement of data labeling task by designing a gamified map feature
on an accessibility data platform deployed in 11 cities worldwide

Increased monthly active users by 7x by redesigning the mobile credit card
rewards feature for a bank app with 3+ million users. Led the end-to-end interaction
design, leveraging gamification and motion design to optimize engagement

Delivered and communicated designs in collaboration with PMs and engineers
through co-creation workshops. Supported developer handoff with hi-fi specs

Designed and developed a campus navigation app for students with accessibility
needs. Informed design with 30+ interviews and built the front-end with React

Received honorable mention for the Best Paper Award at CHI '22 conference
for a mixed-methods study on the optimal chatbot design in human-Al interaction

Raised the SUS from 58 to 85 (25th to 96th percentile) by redesigning Taipei City's
Daycare Portal, ensuring WCAG compliance and usability for 2K+ parents each year

Defined project scope and drove key design decisions with government
stakeholders to align user needs with department goals and constraints

Drove product growth to 6K+ business clients and 140K+ users by leading the
0-to-1 design of Taiwan's first dentist reservation platform for a B2B startup

Hosted a workshop with 30+ dental professionals, conducted user interviews,
and designed surveys to understand their business goals to inform design

Master of Human-Computer Interaction + Design

B.B.A. in Management Science & B.S. in Computer Science (double major)

Front-end (HTML/CSS/JS) / Al Prototyping (vO/Cursor) / Unity / C# / Arduino / Lottie
Figma / Adobe Creative Suite (Photoshop/Illustrator/After Effects) / Video Making

User Flows / Information Architecture / Design System / Visual Design / Ul Design
Journey Mapping / Persona / Wireframe / Responsive Web System (Desktop/Mobile)
Interview / Workshop / Survey / Usability Testing / Concept Testing / Rapid lteration
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	Additional Skills: UX Design, User Experience Design, UI Design, User-centered Design, User flows, User Interface Design, Desktop Design, Wireframes, Mockups, Co-design, Rapid Interaction, Stakeholder Management, Agile team collaboration, cross-functional team collaboration, Human-centered design, Human Interface, Interaction Design, Wireframing, Style Guides, Typography, Color Theory, UI Layout, Web Design, Motion Design, A/B Testing, Design Patterns, Usability heuristics, Product Strategy, Growth, Rapid Iteration, Scrum, Framer, Zeplin, Miro, Jira, Axure, Design Advocacy, Communication, Design Consistency, Consumer-facing Design, Business-facing Design, B2C, B2B, Marketing Design Product Management, iOS, Android, Mobile Design, App Design, Web Design, Adapt to Design Changes, Attention to Detail, Behavior Design, Motivation Design, Flexible with Design Direction, Stakeholder Communication Skills 

